TELEPHONE VOICE: You have dialed 999. Which service do you require. Press one for ambulance, Two for the police service, three for the Fire Service and four for the coastguard. [BEEP]

LADY999: Hello. Emergency Services. Do you require police, ambulance or fire brigade? 

MOTORIST: I've just pushed 1

LADY999: Hello. Emergency Services. Do you require police, ambulance or fire brigade?

MOTORIST: I've pressed one because I want an ambulance. And now you are asking me if I want an ambulance.

LADY999: Hello. Emergency Services. Do you require police, ambulance or fire brigade? 

MOTORIST: An ambulance. I think.

LADY999: You think?

MOTORIST:  There's been an accident. I might need an ambulance for the injured, the fire brigade to to put the fire out and the police to deal with the traffic.

LADY999: Well that's a bit greedy.

MOTORIST: What

LADY999: You can't have them all

MOTORIST: Why not

LADY999: You can’t have a fire brigade at the moment because they’re all on strike. And you can’t have the police because they’re dealing with an alleged racist remark. Apparently somebody mispronounced  the word ‘Niger’ in a talk about Nigeria.

MOTORIST: So I can only have an ambulance?

LADY999: Yes

MOTORIST: So why did you ask me about the fire brigade and the police

LADY999: You might need them as well.

MOTORIST: But I can't have them what's the point in asking me

LADY999: You need to be calm, sir. We do not accept inappropriate language on this service

MOTORIST: What inappropriate language? Am I not allowed to say the words “fire engine” 

LADY999: Or sarcasm.

MOTORIST: Alright. I'm sorry. I need a ambulance. Somebody’s been knocked over.

LADY999: Ambulance. Right. OK. Mmm. Unfortunately that might be a bit of a problem.

MOTORIST: Why?

LADY999: They're all out at the moment. I can send one, once it's free.

MOTORIST: And when will that be

LADY999:  Tuesday, possibly.

MOTORIST: That's two days away.

LADY999: Also - I'm off in fifteen minutes. Could you call back then?

MOTORIST: No.

LADY999: Things is if I call an ambulance I have to fill in all these forms and there isn't really time. 

MOTORIST: There's a man in pain here.

LADY999: Now, sir. I need you to keep calm. There's no point in getting all aeriated about things. Now breathe slowly and imagine your are laying on a beach in the Maldives. Feel the warm wind...

MOTORIST: He's been run over

LADY999: Yes, but he might not actually be hurt at all. You know some people get knocked over and then bounce right back up again without a scratch. Happens all the time.

MOTORIST:  Yes, he might do if he was the Inflatable Yogi Bear but he isn’t. He’s an actual human and he’s just been run over by a lorry

LADY99: Was it fully loaded?

MOTORIST: What difference does that make?

LADY999: You’d be surprised.

MOTORIST: No I wouldn’t. It’s a bloody lorry, for God’s sake.

LADY999: What is the current status of the casualty?

MOTORIST: He’s lying in the road

LADY999: Perhaps he’s having a rest. 

MOTORIST: On the M4? 

LADY999: Is he actually still alive?

MOTORIST: I think so. He seems to be breathing.  What difference does that make?

LADY999: Thing is, if he’s already dead, there’s no point in me rushing about ordering things, is there? You could just drag him to the nearest layby, and we’ll pick him up when we're passing.

MOTORIST: I am talking to the emergency services, am  I?   I mean, I haven't rung some sort of spoof line have I

LADY999: Have you thought of ringing the AA. They’re very good. They’re supposed to get there in 45 minutes or less.

MOTORIST: What's the point of having emergency services if they can't deal with an accidents.

LADY999: We can deal with accidents. But we do need a bit of notice. What with all these cuts and things.

MOTORIST: If we knew accidents were going to happen, then there wouldn't be accidents would there

LADY999: There's no need to get shirty. This is a very stressful job you know 

MOTORIST: Now look here you stupid bloody woman...

LADY999: Woman. Oh I see. Woman. That's the real problem here, isn't it? That you're dealing with a woman. You'd rather have a man on the phone. Someone sensible. Not an emotional woman who's recently gone through a very messy divorce and who happens to have real feelings, plus I have to get up and walk around for two minutes. This chair plays havoc with my Sciatica 

MOTORIST: I give up

LADY999: Now is there anything else I can help you with.

MOTORIST: No. Because you haven't helped with anything yet 

LADY999: Would you be willing to complete a quick survey following your call today.

MOTORIST: No I *********** (DROWNED OUT BY PASSING LORRY} wouldn't

LADY999: Oh dear there seems to be a problem with the line

(Dialing tone)

VICTIM: What's happening? Is the ambulance coming.

MOTORIST: No. You didn't notice any lay byes before your accident did you?
